





Mail Copy to:

The UP Show

Minneapolis Convention Center

BREDE SILKS Minneapolis, Minnesota

February 23-24, 2009

E TS ORDER FORM

|
A Division of Brede, Inc. ¢ 2211 Broadway St. NE ¢ Minneapolis, MN 55413-1782 « (612) 378-6570 ¢ Fax (612) 378-6577
. Send this order to Colleen Brandt.
] All materials are on a rental basis and remain the property of Brede Exhibits Plus.
QrTY DESCRIPTION DISCOUNT JSTANDARD TOTAL
PRICE PRICE
A SpathyfillumBush $28.50 $37.00 $
B  FountainPalm $33.00 $43.00 $
C  AzaleaBushHotPink $33.00 $43.00 $
D  GeraniumBushRed $29.50 $38.25 $
E  Dieffenbachia $27.00 $35.00 $
F  Japanese MumBush Yellow $27.00 $35.00 $
G  Ficus Tree $81.50 $105.95 $
H RuffleFern $23.50 $30.50 $
TO RECEIVE THE DISCOUNT PRICE, all orders with payment in full, must be SUB TOTAL .
received in our office by: FEBRUARY 9, 2009 7.40% Sales Tax .
Orders received after this date will be charged the STANDARD PRICE. TOTAL ENCLOSED S
CANCELLATION POLICY: ¢ Otders Cancelled prior to decorator move-in are subject to a 50% cancellation charge. Job # 090202

ON-SITE ORDERS:
PAYMENT POLICY:

e Orders cancelled after move-in begins are subject to a 100% cancellation charge.
On-site orders are subject to availability and are subject to an additional 50% late charge.

e Payment in full must accompany your order. For your convenience, we accept checks or money orders drawn on U.S. Banks
and credit cards. Enclose check payable to Brede, Inc. or complete the credit card information below.

Credit Cardholder's Name

Circle One: Visa MasterCard American Express

We authorize Brede Exposition Services to charge any additional amounts incurred by me or my representative at show site.

ACCOUNT NUMBER e e e Expiration Date ____ ____ /
TAXABLE __ TAX EXEMPT ____ (If Tax Exempt, please enclose a copy of tax exempt certificate)

BoothName BoothNo

Company Name ContactPerson

Address City/State Zip

Phone ( ) Fax ( ) e-mail address

MAIL OR FAX TO: Brede Exhibits Plus « 2211 Broadway St. N.E.  Minneapolis, MN 55413-1782

(612) 378-6570 « Fax (612) 378-6577 « email: chrandt@brede.com



Audio / Visual Order Form

2009

Upper Midwest Foodservice & Lodging Show Start Date: End Date:
AVEX Contact Information ADVANCED | ON-SITE ADVANCE Febrary 23 - 24 2009
Tim McVean oty % % T%RT'ZEE* ‘Convention Center Venue:
TM@GOAVEX.COM == e Minneapolis, Minnesote
Phone 952-929-2839 FAX 952-926-432 City:
Video Accessories Advance Order Deadline: 02/13/09
VHS Player with Repeat $ 50.00 | $ 59.00 If you have a special request or need additional equipment, please
SVHS VCR $ 85.00| $ 100.00 call 952-929-2839. A written confirmation will be sent once your order
International VHS VCR (PAL / Secam) $ 125.00|$  148.00 is processed. QTY | ADVANCED | ON-SITE ADVANCE
DVD Player $  3000|$%  35.00 ORDER | ORDER ORDER
Digital Camera w/ Tripod $  350.00|$ 400.00 Miscellaneous RATES™ RATES” TOTALS®
Monitors 36" Rolling Cart w/ Black Skirt $ 15.00 | $ 20.00
27" Color NTSC Video Monitor (4:3) $ 50.00 | $ 59.00 48" Rolling Cart w/ Black Skirt $ 20.00 | $ 25.00
17" LCD Flat Panel Monitor (4:3) $ 90.00| $ 105.00 Audio Cassette Player/Recorder CD Player $ 50.00 | $ 60.00
19" LCD Flat Panel Multisync Monitor (4:3) $ 125.00 | $ 147.00 CD Recorder $ 75.00 | $ 90.00
32" LCD Monitor: (16:9) Video or Data $ 150.00 | $  185.00 Wired Microphone: Handheld Wired Microphone: Clip-on Lavalier $ 15.00 | $ 20.00
42" LCD Monitor: (16:9) Video or Data $ 450.00 | $ 530.00 UHF Wireless Microphone: Handheld $ 70.00 | $ 80.00
50" LCD Monitor: (16:9) Video or Data $ 595.00 | $ 700.00 UHF Wireless Microphone: Clip-on Lavaliere $ 70.00 | $ 80.00
Floor Stand (Use with 37", 42", 50" & 60" Plasma's) $ 60.00 | $ 70.00 UHF Wireless Headset Microphone $ 80.00 | $ 95.00
(Describe below how monitors are to be used) Indivigual Small Powered Speaker (up to 5 people) $ 35.00| $ 45.00
Premium Powered Speaker (350 watts) $ 40.00 | $ 50.00
Sound System with (2) speakers (2) stands (up to 20 people) $ 70.00 | $ 80.00
Sound System with (2) speakers (2) stands (up to 50 people) $ 80.00 | $ 95.00
4 Channel Audio Mixer $ 20.00 | $ 25.00
- - Payment is secured by credit card when SUBTOTAL
Data/Video Projectors .
- - order is placed.
2000 Lumens DLP XGA Video Projector $ 195.00 | $ 347.00
3000 Lumens LCD XGA Video Projector $ 295.00 | $  465.00 Equipment Total:
6' Tripod Projection Screen $ 25.00| $ 30.00 Number of Days in Use (Prices listed are per day) Days =
8' Tripod Projection Screen $ 35.00| $ 40.00 Labor Charges for Delivery, Set-Up and Pick-up: Minimum: Rate = 20%
6'X8' Fastfold Projection Screen $ 90.00 | $ 100.00 Sales Tax Rate on Equipment and Labor (if tax exempt, refer to instructions) 7.4%
Miscellaneous Projection Items
Document Camera/Visual Presenter $ 90.00 | $ 105.00 CUSTOMER INFORMATION TOTAL DUE
Standard Overhead Projector $ 30.00 | $ 35.00 Company Name: Ordered By: Title
Slide Projector w/ Lens and Tray $ 35.00| $ 45.00
Address: City: State Zip Code
Terms of Agreement: (1) To guarantee equipment availability this order should reach us 10 Days Prior to
requested delivery. (2) Operator labor, if requested or required, is subject to the prevailing hourly rate subject to  |E-Mail Address: Country Telephone:
minimums as established by the Venue location. (3) Cancellations received within 48 hours of the scheduled
delivery date are subject to a fee of 50% of the equipment and tax. (4) Cancellations received on the day of Credit Card No. & Exp. Date - Circle One: Dis, V, MC, AE, Diners If By Check: Number  |Fax Number:
scheduled delivery or "no-shows" are subject to the full amount of the order to include delivery charges,

installation and tax.

Direct: 952.929.2839 (AVEX) - Fax 952-926.4321

Name as it appears on the credit card:

On-Site Contact Person:

Cell No. of Contact Person:

X

Signature of Cardholder and Date:

Requested Delivery Date:
AM or PM?|
Requested Pick-Up Date:
AM or PM?)

BOOTH #




Floral Order Form

Minneapolis Floral
2420 Hennepin Ave South
Minneapolis, Mn 55405-2697

The UP Show
Minneapolis Convention Center
Minneapolis, MN
February 23-24,2009

Phone # 612-377-8080
Fax # 612-377-6240

Green Plants Cruantity Unit Cost  Total Special Services
Rental Call For Quotation:
2 Foot Green Plant Rental | | 25.00 | | Corsages
3 Fool Green Plant Rental | | 35.00 | | Boutonnicres
4 Foot Green Plant Rental | | 45.00 | | Luncheons, Banguets
5 Foot Green Plant Rental | | 55.00 | | Hospitality Suites
6 Foot Green Plant Rental | | 65.00 | | Fountains, Ponds
7 Foot Green Plant Rental | | 20.00 I | Exotic Plants
Small Fern 6™ Pot | | 20,00 | |
Large Fern 8 Pot | | 30.00 | |
Ivy 6" Pot | | 2iL00 | |
Blooming Plants All Prices Include:
Chrysanthemum White | | 22150 | | Installation
Chrysanthemuom Yellow | | 22.50 | | Decorative Containers
Chrysanthemum Lavender/Rust (seasonal)| | 22.50 | | Removal at end of show
Azaleas | | 30,00 | |
Seasonal Blooming | l 25.00__ | |
Fresh Floral Service All Green Plants
Cut Flower Arrangement 158" High | | 5000 | |  For Rental Only
Cut Flower Arrangement 24™ High | | 65.00 | |
Tropical Arrangement | | 75.00 | | Payment Policy
Service Fee and/or Delivery charges I I | | All Orders Must Be
Subtotal l | Paid in Full Prior to
740 Tax | | Show Opening
Total S

Please fill out completely

Show Name Convention Location

Exhibitor Booth #

Credit Card # Exp. Date [/

Name on Credit Card Move in Date  / ! Time

Telephone # | ) Move out Date / Time

Fax # ( ) Cell # ) during show

Show Opens Time

Signature

Address City State __ Zip Code

For Special Services Call for Appointment
Minneapolis Floral - 2420 Hennepin Ave. - 612-377-8080

Please note: Orders placed after move in are subject to 325,00 special service fee
Please add S10.00 Delivery charge for orders under §75.00
www.minneapolisfloral.com

BmEXPOSITION SERVICES



JOHN MARKOVICH Photography

Exhibitor's Price List & Contract 2009

All booths are photographed empty. If yvou want staff or attendees — see letter C for pricing.

A. Booth Photography in exhibit hall w/5 Meg file & 8x10 print:  $125.00
» each additional view is $65 w/an 8x10 print
» ownership of digital file is $100 per booth view

B. Booth Photography in the exhibit hall w/120mm & 8x10 print:  $145.00
» each additional view is $95 w/an 8x10 print

» ownership of negatives is $125 per booth view

C. Booth w/Staff & Crowd — 15 minutes @ booth maximum $165.00
»  With ownership of digital file
D. 2 Hours of Digital Photography w/100-5x7 Prints $ 750.00
» prints delivered on site in 60 seconds
» put any background behind your photo w/your logo
» phorography done at your booth or a hospitality suire

» Must be prearranged prior to event,

E. Reprint Prices for Booth Photography (color or black and white)
8x10 =15.50 11x14 =45.00 16x20 = 87.00

Shipping & Handling - 1 Pound US - 2 Day FedEx $15.00 (Intl. $28.00).........
MN St Sales Tax — Use Zip Code to determine tax - MIN Residents ONLY ....
I L I S S..

* Please send Exhibit Order via an electronic file or the US Mail — fax not available.

Company Name Address

City State Zip
You're Name/Title Phone

Contact at Booth Booth No.
Event: Name Location

Event Month Day(s) Signature

Photographer will do scheduling for booth phorography.
Payment Requirements: Prepaid, PayPal or cash on site.
Digital files remain the property of John Markovich Photography.

3325 Utah Ave S - Mpls, MN 55426-3801 - Phone 952/938-6716
- Email: john@jmphoto.com - Web Address: www.jmphoto.com

BmEXPOSITION SERVICES




Forms & Systems of Minnesota (952) 942-5727
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MINNEAPOLIS Price@ e@c@e
1/1/09 thru 12/31/09
CONVENTION CENTER

1301 Second Avenue South
2 Minneapolis, Minnesota 55403-2781 ©
arn (612) 335-6000 11
®/ Exhibitor Service Information - (612) 335-6550 \®/
Fax - (612) 335-6600 TDD (612) 335-6500 ©

o [e

ELECTRICAL SERVICE ORDER FORM

SAVE MONEY - DISCOUNTED ADVANCE RATE
Payment and order received by Convention Center fifteen (15) days prior to 1st show day

SAVE TIME
Send this form and payment directly to the Convention Center
Do not send these forms to the decorator
Pay all Convention Center Service Orders with one Check Payable to: “Minneapolis Convention Center”

AVOID CONFUSION
TO AVOID DOUBLE BILLING: When faxing a credit card order, DO NOT mail your original forms
Provide complete customer and payment information
Read instructions and policies on back of form
For mailed orders, please keep yellow copy, send one (1) copy to the Convention Center

DID YOU KNOW ??
OTHER SERVICES OFFERED AT THE MINNEAPOLIS CONVENTION CENTER:
@& Telephone Service
&? Cleaning and Porter Service
f Plumbing/Compressed Air Service See enclosed forms
@ AV Services/Cable Service

[J Guest Services

¥ Food service, coffee and/or rolls in your booth. Contact the Convention
Center Food Service at (612) 335-6045

Hospitality Suites/Meeting Rooms available through the Minneapolis
Convention Center
Call our Sales Department at (612) 335-6035

Questions
Contact Exhibitor Services
(612) 335-6550

AC-3400




MINNEAPOLIS

Name of Event

Forms & Systems of Minnesota (952) 942-5727
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Electrical Service
Order Form

Prices Effective 1/1/09 thru 12/31/09 2009

Minneapolis Convention Center

1301 Second Avenue South

Minneapolis, Minnesota 55403-2781

(612) 335-6000 FAX (612) 335-6600
Exhibitor Service Information (612) 335-6550

Date of Event

Firm Name Booth Number(s)
[ Check if new address

Street Address Contact Person
City State Zip Phone #

Payment Notice:

Qty.

10 amp (1100 watts)

Standard Electrical Service

120 volts - per single receptacle

Advance Rates apply only to orders paid in full and received 15 DAYS PRIOR TO THE FIRST SCHEDULED SHOW DAY.
Standard Rates must be paid at move-in for all other orders. NO EXCEPTIONS.

(Tax does not apply)

Advance Standard Qty. Advance Standard
Rate Rate Rate Rate
96.00 120.00 20 amp (2200 watts) 123.00 152.00

The MCC only places power according to the number of outlets ordered. This is brought to the
booth in the most convenient manner. Specific placement of power in the booth will require a
floor plan and will incur labor. We do not divide electrical into smaller increments for you. You may
redistribute power yourself with UL approved extension cords, power strips, etc.

Special Electrical Service

24 hour Service Required? Add 50% $
to Service Connection Charge

(Tax does not appl

Special electrical service will require labor. Please call for labor estimate.
Service will not be installed without pre-paid labor. Please notify service desk when equipment is in place

and ready for connection.

208 volts single phase- per single connection

Qty.

10 amp (2080 watts)
20 amp (4160 watts)
30 amp (6240 watts)
40 amp (8320 watts)

Other 120/280 volt, 240 volt and 480 volt service available by special order.
Call Exhibitor Service Department for pricing (612) 335-6550

$
Labor for Special Electrical Work (Tax does not apply

Including repairs, special placement and tracing malfunctions. Labor time will be charged in one-half (1/2) hour
increments. Minimum charge of one-half (1/2) hour.
* Labor charges will be assessed at time of installation and payment in full must be received prior to service.

Rate

Monday through Friday, 7:00 a.m. - 4:30 p.m. (except Holidays)
Monday through Friday, 4:30 p.m. - Midnight (except Holidays)
Monday through Friday, Midnight - 7:00 a.m., all day Saturday & Sunday

Service Accessories

Accessories do not include power. Be sure to order power as needed. Accessories must be picked up at

Service Desk.

Extension Cord (25 Feet)
Triple Tap (3 Outlets)

Power Strip with surge protection

Any balance due during or at the end of the show will be billed directly to the credit card number provided. By your signature below, you

208 volts 3-phase - per single connection

Advance Standard Qty. Advance Standard

Rate Rate Rate Rate

132.00 $165.00 10 amp (3600 watts) 150.00 $188.00

165.00 200.00 20 amp (7200 watts) 267.50 335.50

195.50 243.00 30 amp (10,800 watts) 299.50 377.00

254.50 315.50 40 amp (14,400 watts) 376.00 468.00
Non-Taxable
Total $

)

97.00/hr.
145.50/hr. Non-Taxable
194.00/hr. Total $

(Tax does apply)

Qty.

25.00
15.00
25.00

Total $

Service accessories taxed @ 7.40% | $

acknowledge and agree to these terms and authorize MCC to bill your credit card.

Payment must be in U.S. Funds. Make checks payable to Minneapolis Convention Center.

[J Money Order #

Order Total [

For MCC Use Only

[J Company Check #

[J MasterCard ~ Credit Card #

O vISA  cardholders Name

ID No. $

Entered Date

Exp. Date

[J American Express

Authorized Signature

P.O. No.
P.O. needs to accompany order

AC-3400

WHITE: Service Desk

YELLOW: Customer Copy



MINNEAPOLIS CONVENTION CENTER
1301 Second Avenue South - Minneapolis, Minnesota 55403-2781
Request for Electrical Service
(612) 335-6550

IMPORTANT CONDITIONS AND REGULATIONS

N

10.

11.

12.

13.

14.

15.

16.

17.

18.
19.
20.

ADVANCE ORDERS: To receive advance rate, orders must be received a minimum of 15 days prior to first show day.
RETURNED CHECK FEE: A $30.00 service charge will be assessed for any returned checks.

CONDITIONS FOR PROCESSING SERVICE ORDER FORMS:
a. Payment IN FULL, IN U.S. FUNDS must accompany service order form.
b. Date payment is received by the Minneapolis Convention Center will determine the applicable rate.
c. All order form information must be completed in full for order to be processed. Incomplete order forms could result
in processing delays resulting in slow service installation.
d. No service will be installed until full payment is received.
e. Cancellations:
Refunds will be computed as follows:
1. After installation - NO REFUND.
2. Before installation, but 6 days or less prior to first scheduled move-in-day - 85% REFUND.
3. Before installation and more than 6 days prior to first scheduled move-in day - FULL REFUND.

Rates quoted for all connections cover only the bringing of service to the booth in the most convenient manner as
determined by the Minneapolis Convention Center and DO NOT include connecting equipment to provided services.
Special placement or relocation of service will result in a labor charge. Payment IN FULL must be rendered for such
services before the close of event day.

Advance orders will receive priority service.
Claims will not be considered unless filed in writing by exhibitor prior to close of show.

Requests for special voltage and/or other “Special Requirements” (see form) must be received by the Minneapolis
Convention Center 30 days prior to scheduled exhibitor arrival and move-in.

Use of open clip sockets, latex or lamp cord wire, unapproved duplex or triplex attachment plugs in exhibits is prohibited.

Standard wall, column and permanent building electrical outlets are not a part of booth space and are not to be used by
exhibitors unless specified otherwise.

Under NO circumstances shall anyone other than “house electrician” make electrical connections.

Special equipment requiring company engineers or technicians for assembly, servicing, preparatory work and operation
may be executed without “house electrician,” however, all service connections and overload protection to such
equipment must be made by “house electrician” only.

All equipment must be properly tagged or marked with complete information as to the type and/or amount of current
voltage, phase, frequency, horsepower, etc. required.

All materials and equipment furnished by the Minneapolis Convention Center for this service order shall remain the
property of the Minneapolis Convention Center and shall be removed ONLY by the Minneapolis Convention Center at
the close of the show.

The Minneapolis Convention Center electricians are authorized to cut floor coverings to permit installation of service
unless otherwise directed.

All exhibitors’ 120 Volt cords must be of the 3 wire, grounded type. All exposed non-current carrying metal parts of fixed
equipment, which are liable to be energized, shall be grounded.

The Minneapolis Convention Center reserves the right to refuse connection to any exhibitor whose equipment is deemed
unsafe by the Minneapolis Convention Center’s electrical supervisors.

Booth power will be turned on 1 hour prior to event opening and turned off 30 minutes after close. 24 hour service will be
provided only to those locations that have ordered and paid for 24 hour service.

Power requirements crossing aisles will not be installed unless approved by show management.
Prices are based upon current wage rates and are subject to change without notice.

Refunds or credits in excess of $15.00 dollars will be made automatically. Claims for refunds for less than $15.00 must
be made in writing.

Please complete and retain Customer Copy - Make remittance and mail remaining copy to:

Minneapolis Convention Center - 1301 Second Avenue South - Minneapolis, Minnesota 55403-2781 - & (612) 335-6550 &

Standard EIeCtrCal SEIVICES .....uuuuiii i e e e 120 Volt, A.C., Single Phase, 60 Cycle

208 Volt, A.C., Single Phase, 60 Cycle
208 Volt, A.C., Three Phase, 60 Cycle

Special Voltage Available 0N REQUEST ........uuiiiiiiiiieeeiis e e e 480 Volt, A.C., Three Phase, 60 Cycle

240 Volt, A.C., Three Phase, 60 Cycle
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MINNEAPOLIS Price@ e@c@e
1/1/09 thru 12/31/09
CONVENTION CENTER

1301 Second Avenue South
Minneapolis, Minnesota 55403-2781

- N (612) 335-6000 c .
Exhibitor Service Information - (612) 335-6550

Fax - (612) 335-6600  TDD (612) 335-6500

TELEPHONE SERVICE

SAVE MONEY - DISCOUNTED ADVANCE RATE
Payment and order received by Convention Center fifteen (15) days prior to 1st show day

SAVE TIME

Send this form and payment directly to the Convention Center
Do not send these forms to the decorator

Pay all Convention Center Service Orders with one Check Payable to: “Minneapolis Convention Center”

AVOID CONFUSION

TO AVOID DOUBLE BILLING: When faxing a credit card order, DO NOT mail your original forms
Provide complete customer and payment information
Read instructions and policies on back of form

For mailed orders, please keep yellow copy, send one (1) copy to the Convention Center

DID YOU KNOW ??
OTHER SERVICES OFFERED AT THE MINNEAPOLIS CONVENTION CENTER:
&“ Electrical Service
& Cleaning and Porter Service
f Plumbing/Compressed Air Service See enclosed forms
@ AV Services/Cable Service
D Guest Services

22

¥ Food service, coffee and/or rolls in your booth. Contact the Convention
Center Food Service at (612) 335-6045

Hospitality Suites/Meeting Rooms available through the Minneapolis
Convention Center

Call our Sales Department at (612) 335-6035

Questions
Contact Exhibitor Services
(612) 335-6550

AC-3405




Forms & Systems of Minnesota (952) 942-5727

A=—==—=———  Winneapolis Convention Center Telephone Service

- 1301 Second Avenue South

MINNEAPOILIS  Minneapolis, Minnesota 55403-2781 Order Form
(612) 335-6000 FAX (612) 335-6600

Exhibitor Service Information (612) 335-6550 Prices Effective 1/1/09 thru 12/31/09 2009

Name of Event Date of Event

Booth Number(s)

Firm Name

[ Check if new address

Street Address Contact Person
City State Zip Phone #

= . Advance Rates apply only to orders paid in full and received 15 DAYS PRIOR TO THE FIRST SHOW DAY.
Payment NOtlce- Standard Rates must be paid at move-in for all other orders. NO EXCEPTIONS.

Telephone Service

Includes: Telephone line, labor for normal installation, unlimited access to local calls and 1-800 numbers.
Need to dial “9” for outside calls, credit card machines need to be programmed to dial “9”.
Standard Telephone Service

Cost Per Line

Advance Rate Standard Rate
$216.00/line $270.00/line
) Number of lines required X rate $ Total $
Deposit items . . . Sales Tax @ 7.40%
Please indicate if long distance access is required CONo  [vYes
Number of lines with long distance x $75.00/line deposit
Please indicate if a phone set is required CONo  [Yes
Number of lines with phone sets x $75.00/line deposit

NOTE: Phone sets must be picked up and returned to the EXHIBITOR SERVICE DESK.

All deposits are refundable upon return of phone sets and/or minus long distance usage. Please see reverse side of form for Conditions and

Instructions regarding long distance service and refunds.
To speed processing of refunds, we recommend a separate check for your deposit. Deposit Total $

Total $

Voice Mail Service

Available on ADVANCE orders only. $50.00/line x lines Sales Tax @ 7.40%

Speaker Phone

Speaker phone service is available for an additional $30.00/set x #sets=$

Total $
Sales Tax @ 7.40%

Multi-line sets are available by special request. Please call Exhibitor Services at 612-335-6550 for pricing and availability.

Telephone Technician Labor

Special placement, wiring, repairs, special cable runs, etc. will require pre-paid labor. Labor will be assessed
in 1/2 hour increments.

Description
Monday through Friday, 7:00 a.m. - 4:30 p.m. (except Holidays) ....$ 75.00/hr.

Monday through Friday, 4:30 p.m. - Midnight (except Holidays)...........ccccccerueenne. ....$ 112.50/hr.
Monday through Friday, Midnight - 7:00 a.m., Saturday, Sunday and Holidays .............cccceiiiiiiiiiiiiiieeeeeeeen $ 150.00/hr.
Total $

Sales Tax @ 7.40%

Comments/Additional Requirements:

Any balance due during or at the end of the show will be billed directly to the credit card
number provided. By your signature below, you acknowledge and agree to these terms
and authorize MCC to bill your credit card.

Payment must be in U.S. Funds. Make checks payable to Minneapolis Convention Center. Order Total $

[J Company Check # For MCC Use Only

] MasterCard ~ Credit Card # ID No. $
Enter D

[JVISA cCardholders Name Exp. Date tered ate
P.O. No.

[J American Express  Authorized Signature P.O. needs to accompany order

AC-3405 WHITE: Service Desk YELLOW: Customer Copy



MINNEAPOLIS CONVENTION CENTER
1301 Second Avenue South - Minneapolis, Minnesota 55403-2781
Request for Telephone/Cable Service
(612) 335-6550

8.

9.

IMPORTANT CONDITIONS AND REGULATIONS
ADVANCE ORDERS: To receive advance rate, orders must be received a minimum of 15 days prior to first show day.
RETURNED CHECK FEE: A $30.00 service charge will be assessed for any returned checks.

CONDITIONS FOR PROCESSING SERVICE ORDER FORMS:
a. Payment IN FULL, IN U.S. FUNDS must accompany service order form.
b. Date payment is received by the Minneapolis Convention Center will determine the applicable rate.
c. All order form information must be completed in full for order to be processed. Incomplete order forms could result
in processing delay resulting in slow service installation.
d. No service will be installed until full payment is received.
e. Cancellations:
Refunds will be computed as follows:
1. After installation - NO REFUND.
2. Before installation, but 6 days or less prior to first scheduled move-in-day - 85% REFUND.
3. Before installation and more than 6 days prior to first scheduled move-in day - FULL REFUND.

Rates quoted for all connections cover only the bringing of service to the booth in the most convenient manner as
determined by the Minneapolis Convention Center and DO NOT include connecting equipment to provided services.
Special placement or relocation of service will result in a labor charge. Payment IN FULL must be rendered for such
services before the close of event day.

All material and equipment furnished by the Minneapolis Convention Center for this service order shall remain Minneapolis
Convention Center property and shall not be removed from the Minneapolis Convention Center.

Claims will not be considered unless filed in writing by exhibitor prior to close of show.

Unless otherwise directed, MInneapolis Convention Center Technical Personnel are authorized to cut floor coverings to
permit installation of service.

Rates quoted for all connections cover the bringing of service to the booth in the most convenient manner as determined
by the Minneapolis Convention Center.

A labor charge will be assessed for relocating service after initial installation has been completed.

Service Installation And Equipment Use:

1.
2.

3.
4,

TELEPHONES MUST BE PICKED UP AND RETURNED TO EXHIBITOR SERVICE DESK.

Deposits for telephone sets and long distance service must be paid prior to issuance of telephone and activation of long
distance service. Deposits may be included with order, although a separate payment is recommended to speed up the
deposit refund process.

The exhibitor is responsible for all telephone calls charged to their line.

The exhibitor will be responsible for all telephone equipment while in his/her possession. Equipment not returned or
equipment damaged while in the possession of exhibitor will result in forfeiture of deposit.

Type Of Service:
Please Note: (1) Telephone service is Centrex based. Call Forwarding, Call Waiting, and Speed Dialing are not available.

(2) Lines are suitable for dial up data transmission. (3) We do not guarantee higher transmission speeds. (4) Standard
connection is RJ-11C plug.

Single Line - Basic service includes one touch tone line installed in booth. Unlimited local calls within area calling zone are
included.

Multi-Line Telephone Requirements - A multi-button, touch tone telephone set provides up to three individual lines.
Individual line rates apply.

Long Distance Service:

1.
2.

3.
4,
5.

Direct Dial Long Distance calls billed on a per minute basis.

Payment for Long Distance calls will be subtracted from deposit. If additional money is owed, it must be paid prior to show
close.

Exhibitors are responsible for all calls made on their assigned lines.
Long Distance calls and other services will be billed at the prevailing rate.
Phones are restricted from 976 calling.

Telephone Sets Supplied By Exhibitors Must Be Touch Tone And Meet FCC Regulations.

Please complete and retain Customer Copy - Make remittance and mail remaining copy to:

Minneapolis Convention Center - 1301 Second Avenue South - Minneapolis, Minnesota 55403-2781 - & (612) 335-6550 &



Forms & Systems of Minnesota (952) 942-5727

"””

A
—
S
Y —
.
o

A
—
—
——
A—
—
——

MINNEAPOLIS Price@ e@c@e
1/1/09 thru 12/31/09
CONVENTION CENTER

®) 1301 Second Avenue South @)
Minneapolis, Minnesota 55403-2781
(612) 335-6000
Exhibitor Service Information - (612) 335-6550
Fax - (612) 335-6600 TDD (612) 335-6500

COMPRESSED AIR - WATER - DRAIN - GAS SERVICE ORDER FORM

SAVE MONEY - DISCOUNTED ADVANCE RATE
Payment and order received by Convention Center fifteen (15) days prior to 1st show day

SAVE TIME

Send this form and payment directly to the Convention Center
Do not send these forms to the decorator
Pay all Convention Center Service Orders with one Check Payable to: “Minneapolis Convention Center”

AVOID CONFUSION
TO AVOID DOUBLE BILLING: When faxing a credit card order, DO NOT mail your original forms
Provide complete customer and payment information
Read instructions and policies on back of form
For mailed orders, please keep yellow copy, send one (1) copy to the Convention Center

DID YOU KNOW ??
OTHER SERVICES OFFERED AT THE MINNEAPOLIS CONVENTION CENTER:
&/ Electrical Service
@= Telephone Service
&a Cleaning and Porter Service See enclosed forms
@ AV Services/Cable Service

C] Guest Services

Q2

¥ Food service, coffee and/or rolls in your booth. Contact the Convention
Center Food Service at (612) 335-6045

Hospitality Suites/Meeting Rooms available through the Minneapolis
Convention Center

Call our Sales Department at (612) 335-6035

Questions
Contact Exhibitor Services
(612) 335-6550

AC-3401
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— Minneapolis Convention Center

R 1301 Seco_nd A_venue South D ra| n - G aS SerV| Ce
MINNEAPOLIS Minneapolis, Minnesota 55403-2781 Order Form

(612) 335-6000 FAX (612) 335-6600

CONVENTION CENTER Exhibitor Service Information (612) 335-6550 Prices Effective 1/1/09 thru 12/31/09 2009
Name of Event Date of Event
Firm Name Booth Number(s)
O Check if new address
Street Address Contact Person
City State Zip Phone #

H . Advance Rates apply only to orders paid in full and received 15 DAYS PRIOR TO THE FIRST SHOW DAY.
Payment NOtlce' Standard Rates must be paid at move-in for all other orders. NO EXCEPTIONS.

Compressed Air

Prices based on 1/2” line. Standard supplied connector is 1/4” or 1/2” Foster quick-disconnect type. Special adapters and multiple
connections will require additional charges for parts & labor. Air pressure varies minimum 90 PSI to maximum 125 PSI. If moisture
content and pressure are critical, exhibitor should bring drier and regulator.
Description Qty. Advance Standard
Rate Rate

Service charge for 1st connection .............. .. ... .. ... $ 199.00 $ 233.00
Each additional connection . .. ........ ... 80.00 122.00
Lines above 1/2” in size, add 50% to service connectioncharge .................c.cuuuuun. $

Size of air line required: CFM required: Total $

24 hour Service Required? Add 50% to Service Connection Charge $
Water Supply & Drain Connections

Note: Prices include only 10 ft. supply. Connection will require additional labor. Please call exhibitor services for estimates.

Description Qty. Advance Standard
Water (prices based on 1/2” line). Rate Rate
Service charge for 1st 10 ft. of supply line (Drain not included) . . ............. $ 221.00 $278.00
Each additional supply line . . ... . 63.00 114.00
Lines above 1/2" in size, add 50% to service charge . ............ ... i $

Size of water line required:
NOTE: Pressure may vary. Minimum pressure 45 PSI, maximum pressure 80 PSI. If pressure is critical, exhibitor should arrange to have a pressure regulator valve installed.
Drainage (prices based on 3/4” line).

Service charge for 1st 10 ft. of supply line (Water supply line not included) . .. .. $ 221.00 $278.00
Each additional supply line .. ... .. 63.00 114.00
Lines above 3/4" in size, add 50% to service charge ... .......... . ... $
Size of drainage line required: Total $

One-Time Water Fill and Drain

Description Qty. Advance Standard

Service charge for one time fill and drain Rate Rate

for one unit (Up t0 500 gal. MaX.) . .. oottt $110.00 $ 143.00

Additional units in same booth .. ...... ... ... ... . .. . .. 36.00 42.00 per unit

Daily top-off (upto 500 gal. total) . ...................... # days .... 36.00 42.00 per day
Exibitor must notify when ready for fill and must be present during fill. Total $

Labor charge will be charged in 1/2 hour increments. (minimum charge of 1/2 hour)

Description Rate

Monday through Friday, 8:00 a.m. - 4:30 p.m. (except HOlIdayS).........cccueeiiiiieiiiiiiiiiee e $ 99.00/hr.

Monday through Friday, 4:30 p.m. - Midnight (except Holidays) $ 148.50/hr.

Monday through Friday, Midnight - 8:00 a.m., Saturday, Sunday and Holidays............ccccccccveveene $ 198.00/hr. Total $

All gas connections are located on south wall only. The Minneapolis Convention Center does not perform gas connections. You must
use a qualified Minneapolis licensed pipefitter. Your cost will consist of our connection fee plus your payment to the pipefitter.

Description Qty. Advance Standard
Rate Rate
Service charge for aCCESS . ... v ittt $ 22500 $ 34000 Total | $

Any balance due during or at the end of the show will be billed directly to the credit card number provided. By your signature below, you acknowledge and agree to these terms and authorize MCC to bill your credit card.

Payment must be in U.S. Funds. Make checks payable to Minneapolis Convention Center. Order Total $

L] Money Order # ] Company Check # For MCC Use Only

[0 MasterCard ~ Credit Card # ID No. $

LJVISA  Cardholders Name Exp. Date Entered Date
P.O. No.

[J American Express  Authorized Signature P.O. needs to accompany order

AC-3401 WHITE: Service Desk YELLOW: Customer Copy



MINNEAPOLIS CONVENTION CENTER
1301 Second Avenue South - Minneapolis, Minnesota 55403-2781
Request for Compressed Air - Water - Drain - Gas Service
(612) 335-6550

IMPORTANT CONDITIONS AND REGULATIONS

N

10.
11.
12.
13.

14,

15.
16.

17.
18.

ADVANCE ORDERS: To receive advance rate, orders must be received a minimum of 15 days prior to first show day.
RETURNED CHECK FEE: A $30.00 service charge will be assessed for any returned checks.

CONDITIONS FOR PROCESSING SERVICE ORDER FORMS:

a. Payment IN FULL, IN U.S. FUNDS must accompany service order form.

b. Date payment is received by the Minneapolis Convention Center will determine the applicable rate.

c. All order form information must be completed in full for order to be processed. Incomplete order forms could result
in processing delays resulting in slow service installation.

d. No service will be installed until full payment is received.
Cancellations:
Refunds will be computed as follows:
1. After installation - NO REFUND.
2. Before installation, but 6 days or less prior to first scheduled move-in-day - 85% REFUND.
3. Before installation and more than 6 days prior to first scheduled move-in day - FULL REFUND.

Rates quoted for all connections cover only the bringing of service to the booth in the most convenient manner as
determined by the Minneapolis Convention Center and DO NOT include connecting equipment to provided services.
Special placement or relocation of service will result in a labor charge. Payment IN FULL must be rendered for such
services before the close of event day.

a. Connection rates listed cover bringing service from main line to booth and do not include connecting equipment.
Requests for special services such as placing hose under carpet or relocating service(s) will include a labor charge.

b. All work performed within booth attaching lines to equipment will be charged on a time and material basis in addition
to connection fees.

c. A separate connection fee will be made for each piece of equipment using connected service, whether connected
direct or otherwise.

Claims will not be considered unless filed in writing by exhibitor prior to close of show.

Unless otherwise directed, Minneapolis Convention Center Personnel are authorized to cut floor coverings to permit
installation of service.

All material and equipment furnished by the Minneapolis Convention Center for this service order shall remain the
Minneapolis Convention Center’s property and shall be removed only by the Minneapolis Convention Center at the close
of the show.

Wall, column and permanent building utility outlets are not a part of booth space and are not to be used by exhibitors.
All equipment must comply with federal, state and local safety codes.

Prices are based upon current wage rates and are subject to change without notice.

Under NO circumstances shall anyone other than “house personnel” make service connections.

Special equipment requiring company engineers or technicians for assembly, servicing, preparatory work and operation
may be executed without “house personnel,” however, all service connections to such equipment must be made by
“house personnel” only.

The Minneapolis Convention Center reserves the right to refuse connection to any exhibitor whose equipment is deemed
unsafe by Minneapolis Convention Center Management.

All equipment using water must have inlet and outlet properly tagged.

The Minneapolis Convention Center will not be responsible for moisture or water in air lines. Exhibitors should supply their
own filter or other equipment to handle moisture or water.

The Minneapolis Convention Center must have 30 days notice in order to supply special regulators, strainers, traps, etc.
Service Outlet size will be determined by the volume required.

Please complete and retain Customer Copy - Make remittance and mail remaining copy to:

Minneapolis Convention Center - 1301 Second Avenue South - Minneapolis, Minnesota 55403-2781 - & (612) 335-6550 @&
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MINNEAPOLIS Price@ e@c@e
1/1/09 thru 12/31/09
CONVENTION CENTER

1301 Second Avenue South
Minneapolis, Minnesota 55403-2781
(612) 335-6000
Exhibitor Service Information - (612) 335-6550
Fax - (612) 335-6600 TDD (612) 335-6500

CLEANING AND PORTER SERVICE ORDER FORM

SAVE MONEY - DISCOUNTED ADVANCE RATE
Payment and order received by Convention Center fifteen (15) days prior to 1st show day

SAVE TIME
Send this form and payment directly to the Convention Center
Do not send these forms to the decorator
Pay all Convention Center Service Orders with one Check Payable to: “Minneapolis Convention Center”

AVOID CONFUSION
TO AVOID DOUBLE BILLING: When faxing a credit card order, DO NOT mail your original forms
Provide complete customer and payment information
Read instructions and policies on back of form
For mailed orders, please keep yellow copy, send one (1) copy to the Convention Center

DID YOU KNOW ??
OTHER SERVICES OFFERED AT THE MINNEAPOLIS CONVENTION CENTER:
&% Electrical Service
@& Telephone Service
f Plumbing/Compressed Air Service See enclosed forms
@ AV Services/Cable Service

C] Guest Services

¥ Food service, coffee and/or rolls in your booth. Contact the Convention
Center Food Service at (612) 335-6045

Hospitality Suites/Meeting Rooms available through the Minneapolis
Convention Center
Call our Sales Department at (612) 335-6035

Questions
Contact Exhibitor Services
(612) 335-6550

AC-3402




MINNEAPOLIS

Name of Event

Forms & Systems of Minnesota (952) 942-5727
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Cleaning and Porter Service
Order Form

Prices Effective 1/1/09 thru 12/31/09 2009

Minneapolis Convention Center

1301 Second Avenue South

Minneapolis, Minnesota 55403-2781

(612) 335-6000 FAX (612) 335-6600
Exhibitor Service Information (612) 335-6550

Date of Event

Firm Name Booth Number(s)
O Check if new address

Street Address Contact Person
City State Zip Phone #

Payment Notice:

Advance Rates apply only to orders paid in full and received 15 DAYS PRIOR TO THE FIRST SHOW DAY.
Standard Rates must be paid at move-in for all other orders. NO EXCEPTIONS.

Notice: costof vacuuming and / or shampooing will be invoiced on the total area of your booth. 100 sq. ft. minimum
Credits for cleaning must be requested prior to show opening each day. Requests for credit will not be honored after show opens.
Convention Center staff will remove trash from Convention Center aisle containers on a daily baisis.
Should you require trash removal from your booth during show hours, please order porter service below.

Booth Size

COST PER DAY

Number of Days

Damp Mop

COST PER SQUARE FOOT

X = sg. ft. (100 sq. ft. minimum)
Advance Rate Standard Rate
25¢/sq. ft. 30¢/sq. ft.
X sq. ft. x rate $
(100 sq. ft. min.)

Total $

Standard Rate
45¢

Advance Rate
30¢

sq. ft. x rate $

Number of Days

(100 sq. ft. min.)

X sq. ft. x rate $

Shampooing

COST PER SQUARE FOOT

Total $

(100 sq. ft. min.)

Standard Rate
56¢

Advance Rate
40¢

sq. ft. x rate $

NOTICE: Booth area must be picked up and ready for shampoo at least 12 hours prior to show
opening to allow for shampoo and drying.

(100 sq. ft. min.)

Total $

Convention Center staff will remove trash from Convention Center aisle containers on an daily basis.
Should you require trash removal from your booth during show hours, please order porter service below.

Periodic Porter Service

Porter service is provided every 2 hours (trash removal from booth during show hours). If you wish to have an
attendant in your booth area on a full-time basis, please contact Exhibitor Services for rates and availability.
Please remember to order a trash can from your decorator. The Convention Center does not supply trash cans.

COST PER DAY
Advance Rate Standard Rate

L] Every ShOW day .......c.cccceeiieeiieeiieeiie e $ 52.00 $ 57.00
] Only days specified $ 52.00 $ 57.00
Number of days X rate $ Total $
Any balance due during or at the end of the show will be billed directly to the credit card Sales Tax @ 7.40%
number provided. By your signature below, you acknowledge and agree to these terms Grand Total

and authorize MCC to bill your credit card.
Payment must be in U.S. Funds. Make checks payable to Minneapolis Convention Center.

[J Money Order #

Order Total Ej

For MCC Use Only

[J Company Check #

[J MasterCard ~ Credit Card #

O vISA  cardholders Name

ID No. $

Entered Date

Exp. Date

[J American Express

Authorized Signature

P.O. No.
P.O. needs to accompany order

AC-3402

WHITE: Service Desk YELLOW: Customer Copy



MINNEAPOLIS CONVENTION CENTER
1301 Second Avenue South - Minneapolis, Minnesota 55403-2781
Request for Cleaning and Porter Service
(612) 335-6550
IMPORTANT CONDITIONS AND REGULATIONS

1. ADVANCE ORDERS: To receive advance rate, orders must be received a minimum of 15 days prior to first show day.
2. RETURNED CHECK FEE: A $30.00 service charge will be assessed for any returned checks.
3. CONDITIONS FOR PROCESSING SERVICE ORDER FORMS:

a. Payment IN FULL, IN U.S. FUNDS must accompany service order form.

b. Date payment is received by the Minneapolis Convention Center will determine the applicable rate.

c. All order form information must be completed in full for order to be processed. Incomplete order forms could result
in processing delays resulting in slow service completion.

No service will be completed until full payment is received.
Cancellations:
Refunds will be computed as follows:
1. After service - NO REFUND.
2. 6 days or less prior to first scheduled move-in-day - 85% REFUND.
3. More than 6 days prior to first scheduled move-in day - FULL REFUND.
4. Claims will not be considered unless filed in writing by exhibitor prior to close of show.
5. Prices are based upon current wage rates and are subject to change without naotice.

Please complete and retain Customer Copy - Make remittance and mail remaining copy to:
Minneapolis Convention Center - 1301 Second Avenue South - Minneapolis, Minnesota 55403-2781 - @ (612) 335-6550 @





